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L1 - INTRODUCTION TO COMMUNICATION
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In-text Questions

In-text Questions 1.1

1. Give any five reasons why we communicate.
2. Define the term communication.
3. State whether the following statements are true or false.

i. Communication is a message misunderstood.
ii. Social interaction through messages is communication.

iii.  Sharing of experience cannot be called communication.
In-text Questions 1.2

1. Name the five senses used by human beings for communication?

2. What do you understand by nonverbal communication?

In-text Questions 1.3



D

1. State whether the following statements are true or false.

a. Writing has given man history.

b. Paper and printing were in existence before written communication
was developed.

c. Writing is a shared activity.

d. The worldwide web and computers have given a new style and meaning
to written communication.

e. Radio is a medium of written communication.

In-text Questions 1.4

1. Fill in the blanks with the appropriate word/s:

a. Asituation in which a batsman is talking to himself while at the crease
is called communication.

b. A conversation between two persons is called
communication.

c. Conversation in a canteen is interpersonal
communication

d. In ———— communication generally people are known to each other.

e. In public communication, generally ————— people receive
messages from ———— person.

Terminal Questions

1. Explain the meaning of communication with examples.

2. Discuss the relevance of the five senses of communication in our day to day
life.

3. Describe the advantages and disadvantages of oral and written
communication.

4. Differentiate between different types of communication with examples.
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Previous Year Questions

1. Whatis intra personal communication? 1
2. Which type of communication takes place in a job interview? 1
3. Write a note on the interpersonal communication. 1

Define 'Communication'. 1

5. Give two ways through which communication helps us. 2
6. Write any two examples of non-verbal communication. 2

7. Discuss interpersonal communication and two situations in which it takes
place with examples. 4

Write any four advantages of Oral Communication. 4
What is oral communication ? Write two advantages of oral communication. 4

10.Discuss four types of communication. 6



